
Establishment of a Consultation Center to Support Ukrainian Evacuees 

In order to help those who have evacuated from Ukraine to Saitama Prefecture, Saitama 
Information & Support is accepting daily life consultations in Ukrainian and Russian.

Consultation 
Topics

Consultations regarding living accommodations and employment, as well as specialized consultations 
for topics such as the immigration system, legal problems, and welfare issues are available.
⇒Consultations are available in multiple languages, including Ukrainian, Russian, English, and Japanese.
An appointment is required for consultations in Ukrainian.

Types of 
Consultation 

By phone, email, or in-person

Established by: International Division, Department of Public Services, Saitama Prefectural Government 
Operated by: Saitama International Association
Address: Urawa Godo Chosha 3rd Floor, 5-6-5 Kita-Urawa, Urawa-ku, Saitama-shi 330-0074

(within the Saitama International Association)

Monday – Friday: 9:00 a.m. – 4:00 p.m.
(excluding public holidays and
the New Years period from December 29 – January 3)

Reception 
Hours

Consultation 
Center Phone 

Number
048-833-3296

Consultation 
Center Email sodan＠sia1.jp


