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Welcome to the Saitama Prefectural Government International Division Newsletter. 

 

  This newsletter is designed to help inform Saitama residents of services provided by the Saitama Prefectural Government. 

It also features useful information for everyday living as well as seasonal tips on places you may want to visit and enjoy 

with friends and family. 

 

  The International Division newsletter is delivered to Saitama residents four times a year in a mail magazine style. 

Featured articles are displayed in five formats: Japanese using both kanji and kana, simple Japanese in hiragana only, and 

translations in English, Chinese, and Korean. 

 

 

◆◇◆◇◆◇◆◇◆ Contents ◇◆◇◆◇◆◇◆◇◆ 
 

◆ New Coronavirus News 

・Coronavirus Hotline for Foreign Residents Now Available (24 Hours, 20 Languages) 

・Request for Cooperation With New Coronavirus Infection-Prevention Measures 

・Saitama Prefecture Official LINE Account: Saitama Prefecture New Coronavirus Prevention Personal Support 

・Notice from Saitama Prefecture Regarding New Coronavirus Infection-Prevention Measures 

 

◆ International Division News 

・An Introduction to Saitama Prefecture's Sister State Shanxi ② (China) 

・The Global Talent Network Saitama is Now Accepting Applications 

・Applicantions for the Saitama Multicultural Key Person Program are Now Open 

・The Multicultural Volunteer Step-Up Training Course was Held 

・A Guide to Living in Saitama: Updated Version Now Available! 

・The Government of Japan Agency for Cultural Affairs has Published the 'Connect and Enhance Your Life in 

Japanese' Site to Help Foreign Residents Learn Japanese 

 

 

◆ Radio Station and Video Websites about Saitama Prefecture 

 

◆ Editor’s Column 
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◆Saitama Prefecture News Related to New Coronavirus 

Coronavirus Hotline for Foreign Residents Now Available (24 Hours, 20 Languages) 

The Coronavirus Hotline for Foreign Residents has been established for foreign residents in Saitama Prefecture in order 

to eliminate concerns and prevent the spread of infection in the area. It is available 24 hours in 20 languages.  
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Interpretation will also be available through cooperation with the 'Saitama Prefecture Citizens' Support Center for 

COVID-19 Infection.' Please utilize this service if you are more comfortable speaking in a language other than Japanese.   

 

 TEL: 048-711-3025 

1. Hours: 24 hours (including Saturdays, Sundays, and national holidays) 

2. Available Languages: 20 

 English, Chinese (汉語), Spanish (Español), Portuguese (Português), Korean (한국·조선어), Tagalog  

 (Tagalog), Thai (ภาษาไทย), Vietnamese (Tiếng Việt), Indonesian (Bahasa Indonesia), Nepali (नेपाली), Malay  

 (Bahasa Melayu Malaysia), French (Français), Russian (русский язык), German (Deutsch), Italian (Italiano), 

 Burmese (မြနြ်ာဘာသာ), Khmer (ភាសាខ្មែរ), Mongolian (ᠮᠣᠩᠭᠣᠯ ᠬᠡᠯᠡ), Sinhalese (සිංහල), Simple Japanese (や 

 さしい にほんご) 

  

※For more information, please visit the following link: 

 https://sia1.jp/topics/coronahotline/ 

 

Request for Cooperation With New Coronavirus Infection-Prevention Measures 

As we enter February, we also enter a period of many cultural events, such as Chinese New Year and others, meaning 

that precautions regarding infection-prevention measures are even more important. Consequently, the International 

Division would like to request your ongoing invaluable cooperation towards stopping the spread of New Coronavirus in 

the following ways: 

 

〇Places or situations where the '3Cs' are likely to occur, as well as locations and events where standard 

infection-prevention measures are not being thoroughly implemented should be avoided wherever possible. These events 

are likely to involve an extremely high number of participants, as well as loud conversations, celebrations, and parties, 

and should be avoided. 

 

〇It is vital, when participating in events or dining in groups, that everyone ensures they maintain adequate social 

distance, sanitize their hands and fingers, wear masks, and refrain from conversing in loud voices, in order to avoid the 

spread of infection.  

 

〇Similarly, it is critical that everyone avoid drinking excessively on the street or at bars, in addition to participating in 

events or drinking parties until late at night, while also paying careful attention to the particular nature of events.  

 

 

Saitama Prefecture Official LINE Account: Saitama Prefecture New Coronavirus Prevention Personal Support 

If you log into Saitama Prefecture's official LINE account and enter details regarding your health, you will be notified 

with information related to New Coronavirus corresponding to your health status. You will also be notified if there is a 

chance that you have come into close contact with any infected persons at any facilities, stores, or events that you 

attended. To access this service, please scan this QR code below with your smartphone. 

 
 

Notice from Saitama Prefecture Regarding New Coronavirus Infection-Prevention Measures  

Please visit the following links for more information on the current infection situation, state of emergency measures, or 

support initiatives in Saitama Prefecture:  

 https://www.pref.saitama.lg.jp/a0701/shingatacoronavirus.html (Japanese) 

 https://www.pref.saitama.lg.jp/a0701/covid19/gaikoku.html (English, Chinese) 

http://sia1.jp/topics/coronahotline/
http://www.pref.saitama.lg.jp/a0701/shingatacoronavirus.html
http://www.pref.saitama.lg.jp/a0701/covid19/gaikoku.html


 

◆International Division News 

An Introduction to Saitama Prefecture's Sister State Shanxi ② (China) 

Saitama Prefecture is linked to the State of Mexico (Mexico), Shanxi Province (China), the State of Queensland 

(Australia), the State of Ohio (America), and the State of Brandenburg (Germany) through mutual sister-city 

relationships. 

 

This issue's focus is on the Province of Shanxi, which has shared a friendship with Saitama Prefecture since October of 

1982. 

 

In the southwest of Beijing along the Yellow River lies the landlocked province of Shanxi. Apart from being blessed 

with high-quality coal and natural minerals, the province is also home to the World Heritage listed Yungang Grottoes 

(one of China's 3 famous Buddhist sculptural sites), the North Great Mountain (one of China's Four Sacred Mountains of 

Buddhism), and Mount Wutai as well as other sites. The province is also famous for its rich history and cultural heritage.  

 

Since the sister-state relationship between Saitama Prefecture and Shanxi Province was initiated, the connection has 

provided 43 prefectural scholarship students with the opportunity to study at Shanxi University, and 67 scholarship 

students from Shanxi Medical University have also completed studies at Saitama Prefectural University.  

 

The exchange pursuits of both Shanxi Province and Saitama Prefecture are available to read on the following website: 

https://www.pref.saitama.lg.jp/a0306/shanxi.html (Japanese) 

 

The Global Talent Network Saitama is Now Accepting Applications 

The Global Talent Network Saitama is a network which connects global human resources, such as foreign exchange 

students and Japanese students who have studied abroad, with other global human resources as well as companies, 

organizations, and universities in Saitama Prefecture to provide information exchanges and facilitate mutual exchange 

activities.  

 

For more information, please visit the following website: 

httpss://www.ggsaitama.jp/globalnet/introduction/ 

 

Applications for the Saitama Multicultural Key Person Program are Now Open 

Saitama Prefecture is devoted to supporting multiculturalism in the prefecture with the help of both Japanese and foreign 

residents. Key Persons are appointed by the Governor of Saitama Prefecture to act as bridges between non-Japanese 

residents and local governments. While providing information to foreign residents, Key Persons also assist with inquiries 

regarding everyday life in Saitama, aiming to support multicultralism in areas throughout the prefecture. 

 

For example, if you are interested in: 

・Assisting neighboring foreign residents with rules regarding garbage disposal and other lifestyle information. 

・Notifying foreign residents of prefectural and municipal announcements that may be of use. 

・Helping foreign residents with various other inquiries. 

We highly encourage you to apply to become a Key Person! 

 

Applicants seeking to register: 

Please contact the International Strategies Division of your local city, town, or village. Based on their recommendation 

you may be eligible for registration as a Saitama Multicultural Key Person by the Governor of Saitama Prefecture. 

 

For more information, please refer to the following website: 

https://www.pref.saitama.lg.jp/a0306/tabunkakyousei/tabunkakyoseikeyperson.html (Japanese) 
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The Multicultural Volunteer Step-Up Training Course was Held 

The Saitama Prefectural Government International Division recently held a Step-Up Course for Foreign Visitor 

Volunteer Guides who successfully completed the previous training course, which took place last fiscal year. This year, 

the Step-Up Course was held online on Saturday, January 23, and welcomed around 80 participants, focusing on the 

theme of 'Interpretation and Translation.' 

 

A Guide to Living in Saitama: Updated Version Now Available! 

Saitama Prefecture has created A Guide to Living in Saitama which residents can use to easily look up information 

concerning daily life. It also has a list of consultation help desks and other places that can address questions and concerns. 

The guide can be accessed in English, Chinese, Korean, Spanish, Portuguese, Tagalog, Vietnamese, and Japanese.  

 

★The most recent version of A Guide to Living in Saitama can be found at:  

 https://www.pref.saitama.lg.jp/a0306/tabunkakyousei/seikatsu-guide.html 

 

The Government of Japan Agency for Cultural Affairs has Published the 'Connect and Enhance Your Life in 

Japanese' Site to Help Foreign Residents Learn Japanese 
 
This website is for foreign nationals living in Japan to learn the Japanese language using videos in order to communicate 

and be able to use it in daily life. Learning contents can be chosen based on your Japanese level, the situation that 

interests you, and keywords. The site is available in Japanese, English, Chinese, Portuguese, Spanish, and Vietnamese! 

 

For more details, please visit the following website: 

 httpss://tsunagarujp.bunka.go.jp/ 
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◆Radio Station and Video Websites about Saitama Prefecture 

Saitama TV and Radio Broadcast Stations 

Saitama Prefectural Government Radio Station  

FM NACK5 broadcasts 「Asa★Tama」 Monday to Friday morning from 8:15 am to 8:25 am, offering listeners good 

music as well as public messages on government services and events. 

 To access past broadcasts, you can visit   https://www.pref.saitama.lg.jp/s-info/media/radio/index.html 

 

Saitama Websites for Tourism and More  

Saitama Doga presents videos introducing the best that Saitama has to offer, from entertainment to sightseeing to tourism 

and more: httpss://www.youtube.com/user/prefsaitama   

Choko-Tabi Saitama provides general and tourist information about Saitama in Japanese, English, Chinese, and Korean: 

httpss://chocotabi-saitama.jp/ 
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◆Editor's Column 

It's already March of 2021. Since last year, it seems that everyday life has changed from years passed as a result of 

COVID-19. Ongoing requests have been made for business closures, work and study from home, as well as wearing 

masks, gargling and thoroughly washing hands, and refraining from outings. Let's all do our best to overcome this 

situation and persevere, by ensuring that we don't become infected with COVID-19 or spread the infection. Once the 

current pandemic has calmed down, we look forward to informing our readers about global human resource development 

projects and other initiatives and activities! As always, we look forward to hearing your opinions and comments about 
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the International Division Newsletter.                                                      Editor (M.S.) 

 

If there are any articles that you found interesting in the International Division Newsletter, or if you wish to suggest a 

topic that you would like us to feature, please send your thoughts to the Saitama Prefecture International Division via the 

contact details below:   

 

Send to: 
International Division, Department of Public Services 

Takasago 3-15-1, Urawa-ku, Saitama-shi, Saitama-ken, 330-9301 

Tel 048-830-2714 / Fax 048-830-4748 

International Division: a2705-03@pref.saitama.lg.jp 
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